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ENTERGY CORPORATI ON
CCODE OF CONDUCT FOR RETAI L MARKETI NG

Scope

This code of conduct has been devel oped to neet the
changing retail energy marketplace. Entergy
Corporation reserves the right to make appropriate
nodi fications to this code of conduct. This code of
conduct applies to persons engaged in the marketing
and sal e of products and services to the retail cus-
tomers of a Regulated Utility.

Definitions

"Aggregate Custoner Information"” shall nmean data in
t he possession of a Regulated Utility that relates
to a group of custonmers and from whi ch individual
custoner identities and characteristics have been
renmoved

"Confidential Custoner Information" shal
mean i nformation regarding an individual custoner
that a Regulated Utility has obtained fromthe cus-
tomer regarding (i) the price, quantity, type, or
destination of a Regulated Service provided to the
custoner, or (ii) information regarding the
custoner's billing, paynent or credit history for
Regul at ed Services. Confidential Customer |nforma-
tion shall not include Custoner ID Information.

"Custonmer ID Information"” shall nean the nane,
address, and tel ephone nunber of a custoner of a
Regul ated Uility.

XProprietary Informati ond< shall mean information
ot her than Confidential Customer Information and
Custoner ID Information that, if disclosed to
nonaffiliates, could result in financial,
conpetitive or other harmto Entergy Corp. or any of
its subsidiaries.
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"Public Information" shall nean information, and
anal ysis based on information, that is available in
t he public domain.

"Regul ated Service" shall nmean a service for which
the Regulated Uility holds an exclusive obligation
to serve a custoner under state |law or a service for
which there is no other supplier able to serve the
custoner, such as the provision of transm ssion or
di stribution services.

"Regulated Uility" shall mean Entergy Services,
Inc., Entergy Arkansas, Inc., Entergy Gulf States,
Inc., Entergy Louisiana, Inc., Entergy M ssissippi,
Inc., Entergy New Ol eans, Inc., System Energy Re-
sources, Inc., System Fuels, Inc., and Entergy

QOper ations, Inc.

"Transm ssion Information” shall mean information
regarding (i) the transm ssion facilities owned,
controlled or operated by a Regulated Uility, or
(i1i) a custonmer or potential custoner of unbundl ed
transm ssion service that is eligible to receive
servi ce under Entergy Services' FERC-filed

transm ssion tariff.

"Unregul ated Affiliate" shall nean any subsidiary of
Entergy Corp. that is not a Regulated Utility.

Gener al

A A Regulated Uility shall not condition the

prices, quantity, quality, or any other term of
a Regul ated Services provided to its custoners
on the purchase by such customers of a product
or service of an Unregul ated Affiliate.

B. In conpeting to service the load of its
franchi sed customers, a Regulated Utility shal
conpete as vigorously with an Unregul at ed
Affiliate as it would with a nonaffiliate
supplier
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| V. Sharing of Information

Custoner ID Information

A Regulated Uility may provide Custoner |ID

Information to an Unregul ated Affiliate or a
nonaffiliate upon its request in accordance

with the foll ow ng:

1

(rev. 10/97)

The Regul ated Utility may provide such

i nformati on wi thout the consent of the
custoner if the Custoner ID Information
for that customer is published in the

| ocal telephone directory or otherwise is
in the public donain.

|f the Custoner ID Information for a cus-
tomer is not published in the |local tele-
phone directory or otherwise in the public
domain, the Regulated Uility shall not

rel ease that information w thout obtaining
t he customer's consent.

A Regulated Utility may establish
procedures and charges for the rel ease of
Custoner ID Information, but any such pro-
cedures or charges also shall apply on a
nondi scrim natory basis to any Unregul at ed
Affiliate.

If a Regulated Utility provi des Custoner
I D Information to an Unregul at ed

Affiliate, it shall provide the infornma-
tion to nonaffiliates upon request.

Confidential Custoner |Information

A Regulated Uility shall not disclose
Confidential Custoner Information to any
person without the prior consent of the
cust omer.

At the request of the custoner, a

Regul ated Uility shall disclose
Confidential Custoner Information to any
person designated by the custoner as

aut horized to receive such information.
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Aggr egat e Custoner Information
Transfer to an Unregul ated Affiliate

a. A Regulated Uility may transfer Ag-
gregate Custoner Information to an
Unregul ated Affiliate provided that a
Regulated Uility shall disclose such
information to any nonaffiliate upon
request .

b. The Unregul ated Affiliate shall, if
required by law or regulation, com
pensate the Regulated Utility for
such Aggregate Customer |Information

Di scretionary Transfer

| f Aggregate Custoner Information has not
been transferred to an Unregul at ed
Affiliate, the Regulated Uility
neverthel ess may, but is not required to,
provi de such information to nonaffiliates
upon request.

Char ges
A Regul ated Affiliate may assess a non-
di scrimnatory charge for Aggregate
Custoner Information that is provided to a
nonaffiliate.
Public Information
Transfer to an Unregul ated Affiliate

a. A Regulated Uility may transfer
Public Information to an Unregul at ed

Affiliate.

b. | f an Unregul ated Affiliate receives
Public Information froma Regul at ed
Uility, it shall, if required by

| aw, conpensate the Regulated Utility
for such information
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Di scretionary Transfer

A Regulated Utility may, but is not re-
quired to, provide Public Information to
nonaffiliates upon request.

Char ges

A Regul ated Affiliate nay assess a non-
di scrimnatory charge for Public
Information that is provided to a
nonaffiliate.

Proprietary Information

Not hing in these guidelines shall be
interpreted to require a Regulated Uility
to provide information it deens
proprietary to any person, whether
affiliated or nonaffiliated.

Not wi t hst andi ng subsection E(1), to the
extent a Regulated Utility does provide
Proprietary Information to an Unregul at ed
Affiliate, and the information relates to
the provision of Regulated Services to the
Regulated Uility's franchised custoners,
the Regulated Uility shall disclose such
Proprietary Information to a nonaffiliate
upon request.

| f an Unregul ated Affiliate receives
Proprietary Information froma Regul at ed
Uility, it shall, if required by |aw,
conpensate the Regulated Uility for such
i nformation.

Met hods of Information D scl osure

1

Wien a Regul ated Utility discloses
information to an Unregul ated Affiliate,
and this code of conduct requires that the
information al so be disclosed to
nonaffiliates upon request, the Regul ated
Uility shall provide notice to
nonaffiliates of the availability of the

i nformation.
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2. The Regul ated Uility may, in determning
t he appropriate nmethod(s) of notice and
di scl osure to nonaffiliates, weigh the
benefits of ease of access to the custoner
with the cost burdens of the nmedi um used
to provide notice and to make such infor-
mat i on avai | abl e.

3. Any conditions placed on the disclosure of
information to nonaffiliates shall be
reasonabl e and nondi scrimnatory (i.e.,
shall apply to nonaffiliates and Unreg-
ulated Affiliates alike).

Transm ssion | nformati on

The rul es applicable to the transfer of

Transm ssion Information to persons engaged in
t he whol esal e merchant function are contai ned
in the code of conduct filed with the FERC in
conpliance with Order 889. To the extent this
Code of Conduct conflicts wth the code of
conduct filed in conpliance with Order 889, the
|atter shall control

| nformati on Provided to EPMC

The rul es applicable to the transfer of
information to EPMC are contained in the code
of conduct filed with the FERC in conpliance
with the FERC s order approving EPMC s request
for market-based rate authority. To the extent
this Code of Conduct conflicts with the code of
conduct filed in conpliance with such request
for market-based rate authority, the latter
shal |l control

Custoner Referrals

A Regulated Utility may suggest to a custoner
that it contact (or be contacted by) an Unregu-
|ated Affiliate if:

1. The customer has indicated an interest in
a product or service, and
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2. The Regul ated Utility does not inply that
the Unregul ated Affiliate is the only
qualified supplier of the product or
service or otherw se pronote the
Unregul ated Affiliate or its products.

B. Unl ess the custoner consents to the referral
bei ng kept confidential, a Regulated Uility
that contacts its Unregulated Affiliate in
order to convey a custoner referral shal
di sclose that referral to nonaffiliates upon
request.

C. | f the customer requests that it be referred to
a nonaffiliated provider of a product or
service, the Regulated Utility shall refer that
custoner to nonaffiliates providing such
products or services that have requested the
Regul ated Utility to disclose to custoners mak-
ing such requests the fact that it offers such
product or service.

Oficers and Directors

Not hing in this code of conduct shall prohibit an

of ficer or director of Entergy Corporation or any of
its subsidiaries fromperformng his or her
supervisory or fiduciary duties, provided that, in
perform ng such duties, the officer or director does
not provide information that is subject to Section
1l of this code of conduct to enpl oyees of an
Unregul ated Affiliate that are engaged in the nar-
keting of products or services to retail customers
or, if such information is provided to such persons,
the information nust be disclosed to nonaffiliates
upon request in accordance with this code of con-
duct .
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