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MISCELLANEOUS ELECTRIC SERVICE CHARGES

APPLICABILITY

A charge shall be assessed, or credit provided, for the activities and services listed below in
accordance with the provisions and prices herein.

DESCRIPTIONS
Trip Fee

A charge of twelve ($12.00) will be made when Company is required to dispatch an employee
to a customer’s location.

Connection

A charge of eighteen dollars ($18.00) per event will be made for those services provided in
order to connect a Customer’'s new point of delivery to the Company’s electric distribution
system or to make connection changes to a Customer’'s existing point of delivery to the
Company’s electric distribution system.

Reconnection

A charge of twelve dollars ($12.00) per event will be made for those services provided in order
to reconnect a Customer’s point of delivery to the Company’s electric distribution system where
service has been terminated or suspended as a result of any electric service bill in arrears,
failure of Customer to comply with Terms and Conditions Applicable to Electric Service,
prevention of fraud and abuse, or discovery that the Company’s property has been subject to
damage, interference or tampering. In unusual cases of abuse or tampering, Company will
charge all reasonable out-of-pocket expenses necessary to restore its facilities to original
condition. Service will not be reconnected until Customer pays the total amount of any funds
due the Company, plus the above charge(s).

Seasonal Reconnections

A charge of fifteen dollars ($15.00) per event will be made for those services provided in order
to reconnect a Customer’'s summer home, camp, or similar location to the Company'’s electric
distribution system where service has been disconnected at the request of the Customer.

Non-Sufficient Funds Charge

A charge of twelve dollars ($12) will be made for each check received from Customer and not
honored for payment by Customer’s financial institution.
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Temporary Metered Service Connection

A charge for temporary service connection and meter installation will be made where
distribution lines are readily available and the installation of additional poles and lines is not
necessary to provide service to the Customer, as follows:

e Twenty-five dollars ($25) on each occasion for residential construction (see New
Residential Construction for possible application)

e Greater of forty-five dollars ($45) or estimated Company net costs, on each occasion for
other temporary service.

Where distribution lines are not readily available, or where additional poles or lines are
necessary, charges will be derived based upon the Company’s extension policies. Customer
will be placed on appropriate Company rate schedule(s) for electric service.

Payment by Drawdraft and Levelized/Equal Payment

A one dollar ($1.00) per month credit will be provided when Customer currently authorizes
drawdraft payments at the due date for services rendered by Company and the drawdraft is
honored for payment in full, and the Customer also has either levelized or equal payment of
billing.
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