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Disconnect or Disconnect switch shall

· Be lockable (by the Company)
· Be available to Company personnel at all hours without notice
· Be within sight of service entrance meter preferably adjacent to meter, but within 10 feet of

meter,
· Have an open and visible break verifiable by Company personnel
· Be load break and one piece
· Have a label (see definition of label)
· in underground service normally is on the customer side of a junction box

The Company may operate and lock down this switch for safety, non-payment or any other valid reason.
Review the applicable drawings for proper installation.  Disconnect switch box design and location must
be approved by the Company in advance of installation.

Label: When permanently attached tags or labels are required, they shall be red background with white
letters and UV resistant. The lettering on each label/tag shall be 3/16 inch or larger and be either raised
or incised on each tag. Each tag shall be riveted or glued to the meter loop or switch.

For Net Metering, interconnection customer shall label meter.

For Multiple Service drops to the same building more than 10 feet apart,  Customer shall label each
service drop’s meter-socket with an arrow pointing to other service drop meter(s) and a description of
the location (Examples: Service #1 Suite 10 located at northeast corner of building, Service #2 Suite 20
located at southwest corner of building)

For multiple meters, the meter enclosures and disconnects shall be labeled with suite or apartment
identification.

For 480 volt services the disconnect ahead of the meter shall be labeled utility disconnect

In areas where cable can be owned by Company or Customer, for Customer owned cable, Customer
supplied label shall say “Customer owned cable” (two required). One label shall be installed by Customer
on meter socket; one label shall be given to Company for installation on the transformer.

Consult the Company.


